REMEDY IT LTD TERMS AND CONDITIONS OF SERVICE

REMEDY IT LTD will provide remote and on-site computer maintearsupport
and consulting services ("the Services"). The $es/will be provided to you subject
to the following Terms and Conditions. You agreat thyy confirming a booking you
accept our Terms and Conditions set out herein.

Appointments Attendance and Rates

1.

REMEDY IT LTD will attend your home or offices at the agreed
appointment. You agree to pay for the Servicetheaafollowing rates:

Residential customers — inc VAT
Call-out (including the first hour's attendanc&p5.00
For each subsequent half hour or part there 00-GElL

Business customers - ex VAT
Call-out (including the first hour's attendanc&p5.00
For each subsequent half hour or part there 05-GEL

REMEDY IT LTD s domestic working hours are Monday-Friday, 09:00 -
21:00, Saturday-Sunday, 10:00 — 17:00. Busineskimgphours are Monday-
Friday, 09:00 — 17:00. Both business and domsstigices exclude English
bank holidays. You must ensure that a responp#aigon remains at the
relevant premises whilREMEDY IT LTD employees are in attendance.

If you are paying with a company cheque or by etest payment from an
account associated to a trading/business name Woobewcharged business
rates and fall under business conditions.

REMEDY IT LTD will endeavour to diagnose and/or remedy the emolis)
described by the Customer at the commencemenedaghointment. If the
problem(s) has not been remedied at the end dirttdnour ofREMEDY IT
LTD attendanceREMEDY IT LTD will discuss with the Customer the
options available. The Customer may &SKVEDY IT LTD to continue
working on the problem(s) or make a further appuent. The Customer may
terminate the appointment at any time. On termamatine Customer will pay
REMEDY IT LTD the amount incurred in respect of any additiomaét if
any, beyond the first hour's attendance.

Cancellation

1.

If you need to cancel any appointment you mustseREMEDY IT LTD

no later than 2 hours prior on the day of the apjpoent. REMEDY IT LTD
reserves the right to invoice any Customer whene&ation occurs less than
two hours prior to any appointment.



"No Fix No Fee" Policy

1.

Due to the rising cost of fuel, we do not offer a Kix, No Fee policy. If the
information you provided was incorrect during théial enquiry which then
prevents us for completing the service there valalminimum charge of £5.
If we can offer a solution to your problem, but yachoose not to proceed then
you will be charged for the time spent on sitewhiat point.

If we are prevented from resolving a problem beegus do not posses the
appropriate software disks, drivers or productaerumbers you will be
charged for the time spent on site to that point.

If we diagnose a fault with your Internet Servicewder, even when the ISP
attempt to deny any fault you will be charged tppligable rates for the time
spent on-site up until that point.

Payment

1.

Payment for Services must be made to Remedy I'bhtdompletion of your
appointment. You must pay the amount stated oREMEDY IT LTD
invoice/work report or agreed verbalREMEDY IT LTD will attend the
Customer's premises for the period agreed by tlstoGher prior to or at the
commencement of the appointment. Payment is tadwmke in cash, or cheque
or by electronic bank transfer.

In the event of non-payment, default or dishonowteefquUEREMEDY IT

LTD will charge interest at the rate of 15 percentgrerum from the date of
the invoice up to and including the date paymemasle in full.

Liabilities

1.

This condition sets out the entire financial liggibf REMEDY IT LTD
(Including any liability for the acts or omissiookits employees, agents and
sub-contractors) to the Customer in respect of :
1. any breach of this agreement;
2. any use made by the customer of the Services, and
3. any representation, statement or tortuous act asssom (including
negligence) arising under or in connection witls @greement.
All warranties, conditions and other terms impli®dstatute or common law
are, to the fullest extent permitted by law, exelddrom this agreement.
Nothing in these conditions limits or excludes liability of the supplier:
1. For death or personal injury resulting from neghge; or
2. For any damage or liability incurred by the customaea result of
fraud or fraudulent misrepresentation by the s@ppli

4. Subject to the conditions 2 and 3

1. the supplier shall not be liable for :

loss of profits; or

loss of business; or

depletion of goodwill and/or similar losses; or
loss of anticipated savings; or

loss of goods; or

loss of contract; or

loss of use; or
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8. loss or corruption of data or information; or
9. any special, indirect, consequential or pure ecoadoss,
costs, damages, charges or expenses.

2. The Supplier’s total liability in contract, torin@luding negligence or
breach of statutory duty), misrepresentation, @stn or otherwise
arising in connection with the performance or coniated
performance of this agreement shall be limitecheogrice paid for the
Services.

Confidentiality

1.

REMEDY IT LTD will maintain the confidentiality of the Custoneefiles
and/or data and undertakes not to provide any Gwstmformation to any
third party save in the event it is lawfully reqgdrto do SOREMEDY IT

LTD reserves the right to refuse the provision of Bes/for any reason
including but not limited to circumstances suchlespresence of unlicensed
or illegal software or material or material of dmsoene or pornographic
nature on a Customer's computer. If for such re&MEDY IT LTD
terminates the Services the Customer shall beelifmvland pay tREMEDY
IT LTD , at that time, the charges incurred in respetihed spent, in
accordance with clause 3 above.

Goods provided bREMEDY IT LTD

1.

REMEDY IT LTD may make recommendations to the Customer or the
Customer may request that a product be provideREMEDY IT LTD in
order thaREMEDY IT LTD can perform the services. All expressed or
implied warranties, description, representatiorss @nditions as to fitness or
suitability for any purpose in respect of the seegi including in respect of
any product, including but not limited to any iteihsoftware, hardware or
peripheral provided bBREMEDY IT LTD , are expressly excluded. For the
avoidance of doubREMEDY IT LTD has no liability as to the suitability
for the performance of the services, of any produahufactured, sold or
supplied by any third party, whether or not thatdurct has been
recommended to the CustomerREMEDY IT LTD . Any hardware,
software or equipment provided to the Customer sbalain the property of
REMEDY IT LTD until full payment is received.

Return Visit and Complaints Policy

1.

In the event of any dissatisfaction with the sex\pcovided byREMEDY IT
LTD, the Customer should immediately conteBGMEDY IT LTD on 01409
261485 or 01409 26177REMEDY IT LTD will make an appointment for a
return visit in order to try and rectify the proflelf the cause of the
dissatisfaction was due to a matter beyond therabot REMEDY IT LTD ,
the Customer shall pay for the additional time med atREMEDY IT LTD
normal rates. If the problem arose directly assalteofREMEDY IT LTD
previous attendance no further charge shall be made

Governing Law and Jurisdiction



1. This agreement and any dispute & claim arisingadutr in connection with it
shall be let governed by and constructed in accmelavith the law of
England & Wales.

2. The parties irrevocably agree to the exclusivesfliation of the courts of
England and Wales to settle any dispute or claisirgy out of or in
connection with this agreement.



